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ABSTRACT

Development of a education program

to improve communication skills of adolescent through language

This study aims to solve practical problems that hinder communication among
adolescent, and to improve communication skills and conflict resolution skills of teenagers
by developing a education program helping adolescent overcome communication difficulties
in various conflicts between peer groups. For this purpose, literature research and surveys
were conducted and a program was developed based on it. In this process, consultations
were also conducted simultaneously with experts, including a program instructor request

survey, secondary school teachers, and Korean language education professors.

First, the literature study examined studies on communication patterns among adolescent,
dialogue instruction and conflict between teenagers, and existing examples of programs to
resolve conflicts. The above review showed that most adolescent talk to their peers with
the most fun. Studies of peer-to-peer communication patterns revealed a positive side to
using strategies such as empathy and response. However they also have negative aspects
of expressing their discontent aggressively, mocking, or mocking each other. According to
the prior review adolescent communication education studies could be divided into two
directions: an correction of the negative sides of teenagers or teaching and learning the

structural and strategic aspects of dialogue.

Among studies of the conflict situation in teenagers, in particular in peer conflicts, were
various studies of the causes of conflicts, and the type of conflict resolution. There have
been many studies on school violence, especially in conjunction with the high social
interest in such conflicts leading to school violence. Recently, cyber—bulling studies have
become active for the development of media, with the majority of them related to language
violence. Examples of such peer-to—peer conflict resolution programs were examined
domestically and overseas. In Korea, certain institutions, especially the social studies
department or conflict resolution center, have been mainly interested in conflict resolution
education. Outside of the country, social-emotion learning, dealing with emotional literacy

in conflict resolution education, was recently active.

This study developed a education program for middle school freshman, so as to make the



program more practical, the language usage of the first graders in middle schools was
surveyed in relation to their peers’ conflicts. The survey was conducted in the process of
preliminary surveys, confirmation of the questionnaire, main surveys and analysis, and this
survey was conducted to a total of 720 people in two metropolitan areas, two small and
medium cities and two town areas. The results were analyzed for technical statistics and t
verification using SAS version 9.1. In order to ensure the reliability of the questions

through a - factor in Cronbach calculations.

According to the survey results, the major causes of conflict with peers were : ‘When a
friend tells someone else an inaccurate story about me, ‘when a friend ignores me, ‘when
a friend posting about me online without knowing, ‘when friend making fun of me’ and so
on. On the other hand, it is found that this causes fewer conflicts caused dialogue method
and gender difference. It turns out that resolving the conflict is not relatively difficult.
‘Collaborating’ is most used, and ‘Avoiding’ is least used, the peer conflict resolution was

generally done with a variety of methods.

The design of the training programs based on the above study was processed in the
following order : ‘Review the literature and research on basic data (June) — ‘Basic
Research (July - August) — ‘Establishment of the entire program curriculum and
contents (August) — ‘teaching and learning material design (August - October) — ‘Cross
review and correction (October - November) — ‘teacher’s guides and students’ textbooks
desighn (November - December) — correcting and editing teacher’s guides and students’
textbooks (December). This process was made in the basis of following four design
principles : 1) authentic material based on existing request and language issues by the
adolescent, 2) practical material reflecting the interests of the adolescent, 3) sutable
materials for classroom based on the involvement and review of teachers, 4) spreadable
material providing various training materials.

The overall composition of the program consists of total 5 classes(per 45 min):
relationship between conflict and language(first), emotional vocabulary and non-verbal
words(second), nonviolence communication and responsive lestening methods(third),
understanding and application of conflict resolution patterns(fourth), Understanding,
communication, and judgment of conflict resolution(fifth). Each class was designed as
modular components of the curriculum so can be taught in company but also discretely.

This program has various values and significance such as enhancing awareness of

language culture among teenagers and contributing to improving relationships between

iv



individual communication. Further research is needed. Firstly development of customized
programs for other grades, as the program focuses on only the first grade of middle
school. Secondly, In addition to the conflicts between peers, we need to diversify our
relationships with our parents, and with seniors and juniors. Thirdly validation research of
the effectiveness throughout the program is also needed to increase the probability of
spreading the program. Lastly, the program needs to be able to be linked to the free

semester system or the free school year system.
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A WS

Process Curriculum
Approach

The Program for
Young
Negotiators(PYN)

- Teacher Training and Community
Involvement

- Negotiation Curriculum

- Followup Opportunities

- Ongoing Curriculum Development and
Innovation

The Peace Education
Foundation(PEF)

- Community building

- Understanding conflicts
- Perception

- Anger Management

- Rules for Fighting Fair

National Institute for
Citizen Education in
the Law(NICEL)

- Middle and High School Programs and
Curricular Materials

- Elementary Programs and Curricular
Materials

- Process Curriculum in Juvenile Justice
Settings

Mediation Program
Approach

Peer Mediation in
Schools Program From
the New Mexico
Center for Dispute
Resolution(NMCDR)

- Teacher Modelin
- Curriculum Component
- Mediation Component

Mlinois Institute for
Dispute Resolution
(IIDR)

- Phase I Develop the Program Team and Commitment

- Phase II: Design and Plan the Program

- Phase III: Select and Train the Mediators

- Phase IV: Educate a Critical Mass

- Phase V: Develop and Execute a
Promotional Campaign

- Phase VI: Program Operation and Maintenanc

Peaceable Classroom
Approach

Teaching Students To
Be Peacemakers
Program (TSP)

- Faculty Create a Cooperative Environment

- Faculty Teach Students To Be Peacemakers

- Faculty Implement the Peacemaker Program

- Faculty Refine and Upgrade the Students”
Skills

Educators for Social
Responsibility
(ESR)

- ESR Core 4-Day Training Model
- Ongoing Followup and Support

Peaceable School
Approach

Resolving Conflict
Creatively Program
(RCCP)

- Professional Development for Teachers and
Other Staff

- K-12 Curriculum

- Peer Mediation

- Administrator Training

- Parent Training

Mlinois Institute for
Dispute Resolution
(IIDR)

- Fundamental Skill Areas
- Other Areas of Development
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The Community Board Program

Alternative Schools

Juvenile Justice and

Alternative Education International Center for | Training Components
g C ti d . .
Initiatives ooperation and - Impact of the ICCCR Conflict Resolution
Conflict Resolution Project
(ICCCR) !
Parents as Teachers Program
Parent
) P An Inc.
Education arents Anonymous, Inc

Franklin Mediation Services and Head Start of Franklin County, Massachusetts

Community Mediation Programs

Lawyers Adopt-a-School Program
East Cleveland Youth Services Mobile Mediation Project
Parent and gommumty Roxbury Conflict Resolution Project
i rograms
Cqmmunlty s The Community Board Program(CPB)
Initiatives
Boys & Girls Clubs of America

AmeriCorps Conflict Resolution Training Project
Urban smARTS Program

The Arts

and Pathways to Success Program
Contflict Arts and Prevention Projects
Resolution

California Lawyers for the Arts
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Honor students’ values. Restore360
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Grades and
Intervention Student Groups
4Rs Grades K—5
Learning and literacy program to combat aggression fvialence Disadvantaged
Positive Action
School curriculum factivities to promote positive thinking, actions, and Grades 3-8
self-concept All
Life Skills Training Grades 6-12
Classroom intervention to reduce substance abuse/viclence At-risk students
Second Step
Social skills curriculum to improve problem-solving/emotional Grades PK-10
management Disadvantaged
Responsive Classroom Grades 3—5
Improve teacher efficacy to influence SE skills and school community All
Social and Emotional Training (Sweden) Crades 1-9
Classroom intervention to support cognitive and SE competencies All
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ﬂ Recognizing
Cnce the Mood Meter has been introduced, it can be used

as a guide through the RULER skills, by asking:

Understanding & Recognize: What are you fesling? How pleasant? How
much eneigy do you have? Where would you plot
yourself?

B Labeing & Understand: What caused you to fes! that way?

& Label What word best describes where you plotted

Expressing yourself?

& Express: How are you expressing that feefing? Is your
n expression appropriate to the context in which you are?

Regulate
& Reguiate: Is whare you are on the Mood Meter the place

you want fo be? If so, what strategies will you use to stay
there? If you would like to shift, what strategies will you
use?

11) [#A] RULER: http://ei.yale.edw/ruler/RULER Community: http://rulercommunity.yale.edu/
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@A Mood Meter:
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% Folsh FASH, AARe
e A Fade Fxdn

We wanr to feel: Respecred Trusred, Morivared.
SupportediLoved & ConnecrediIncluded

L T iy SR Ry
In order to feel respecteditrusted we will use =fective
listening skils; respect personal space; apologize; not gossip
about each other: say helio in the hallway.

In order to feel motivated, we will be determined, engaped,
and attentive by staying on task and focusing; go to bed on
time and get breakfast; bring energy to all that we do; stay
positive all day by waking up positive.

In order to fee! supportediloved we will gve positive
feedback to others by giving high fives and encouraging
statements; greet each other in the hallway; mingle with
others outside of owr comfort zone.

In-order to feel connectedincluded we will ask how
somenne's day is going; do different things with diferent
people; aveid ciques; see others' perspectives

We will handle and conflicts fa na
calm manner; use effective Fstening skilfis; leam from o
mistakes and pick our batles. We wi promote a positive
‘environment by not spreading rumers. smiling,
-acknowledging birthdays, jobs well done, and
‘accomplishments not just to our friends. but to everyone.

to-f:

4 o3 g wa, st
Adete 24 oAE Fal Aol 2

Figure 3. Matching Moods to Learning Activities
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Examples of questions to ask for the Strategy

What can

we think about
or do to help
us out of

the RED?

Energy

Whatcan

we think about
or to bring

us into the
GREEN?

Whatcan

we think about
or do to help
us out of the
BLUE?

Pleasantness

Waik dvey
pryT——
“TCan Do This™

Drinka glass qf cold warer; cool qff
Iput oy head down |

|_.Lcmmﬁm§ywmm .
Surround mysefwith Aapmy
oF oprimistic friemds

Do an aceviy I anjoy

hTggier vo Fravant o Redice:

Taik to o wacher ar a fiend

Lizten to music that
makes you smile

Do somerhing actr iike foke o welk

Practice or sudy @
1o butid your confidence

© Meta-Moment: A4 3oA A5 “best self’= TA| A& oj&

B ehe 2Es 9

4. See your best salf

5. Strategize 6. Succeed!
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The Biueprint: Character Analysis

hat happened?

o the bodk, Harmy Potter and the Sorceser’s Stone by JE Foaling before Hermy Potter leams
fhat he's 3 wizard, he feels exchided and misunderstood. His smt and umcle {the Dharsleyz)
ppumish him and tmeat him poorly becase of his umisual capabilities thar they do not

panderstand
Harry The Dursleys
How coss Hamy feel beforzs he leams he s a Howe do the Dursleys (his aunt and uncle) feel?
harzard? [They feel threatened and perhaps even
[Harry faals sliensted exchuded and limringdated by Hamy's mmmsusl capebilides and
prusunderstood. He feals lkean outcast inhis oo
jran. home i
What causes Hary to fesl that way? [What causes the Dursleys to feed that way? They

[His sumt and umcle outcast Harmry and pumish - ;) ; e
Fuirm realsty for umasual a5 beyond )don't He when Harmy asks queston: about his

iz, comtral. [parents because they don't want him to Snd
jout that he’s 3 wizand.

|How doss Hamy express and regulate his Howi do the Dursbeys express and regulate their

fesings? feelings 7

[Harry tells his sunt and uncle that he 1s not e .

pesponsible for the wmsus]l occurrences and Ef;&rimm: fﬁaﬁ% himby
shouldn 't be punished for them lbanishing hirt to a Toom. They seam to think if
[they ish Herry and mear him as a servant,
then his magic may go away.

[What could Hamy do to handle his feelings better T

}learly, Harry's aunt and umcle don't understand how he feels despite his attempts o =l them

It may help Hamry to reach out 10 someons omside of his home for help and emotional suppor
iLe. a teacher, 2 fend).

What could the Dursleys do diferently?
[The Dursleys conld make more an effort to listen to Herry and ask him questions about the

Erange ocommences. They could oy to help him rather than punish him for simatioas beyond
s control.

hat can Hamy and the Dursieys do now?
[Harry can =] his sunt and uncle how he feels {ie, owtcast) znd the Dhrsleys can apologize for

punizhing him unnecessarily. They could do something to get to know esch other befier (Te. take
b trp, playa game); this may help them feel more empathetic to one another.

_24_



A AAISE Wl JHe anchor =& 83 £ F 163AIE2 FA44 ¥ =0, RULER
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o] dATo|A SAS version 9.1 A&}

A3 5), e oe 4

=
N
-

o] A9 MNFEE A&7 998le] Cronbach®] aAlFE ol gl Hdoly A4t %
=3 s W A, 28 WMeE AP WY Cronbach® aAlFE AFE3513

2 & 4g)el W@ Cronbach el 4% A

p=2
[}
ot e X oS A AFEe v w¥EY Cronbach aAlgse 89 FEox2 43

<E 10> T A9 AsE A AEEs =5 @ J99 Cronbach aAl G

Ll aAls
9l Holg 0.889518
®73 0.890568
S, M =3 fAdelA M 232 A9 dS Wel Cronbach aAlSsE AF=E3te] 7IE &

<E 1> B Ao A5S A7 4ESs B 39 Cronbach aAl<F
tlolg W ETsE W

AtAlgE W A9 ARl AT A ek AT aAlT
m-1 0.549278 0.883063 0.551261 0.884261
m-2 0.567519 0.882124 0.569299 0.883290
m-3 0.551226 0.883085 0.552086 0.884216
m-4 0.645247 0.877886 0.641076 0.879388
m-5 0.700308 0.874574 0.698902 0.876196
m-6 0.539565 0.883746 0.532024 0.885291
m-7 0.648776 0.877809 0.650367 0.878878
m-8 0.617484 0.879623 0.622075 0.880428
-9 0.588656 0.881069 0.596027 0.881845
Im-10 0.585329 0.881284 0.592947 0.882012
m-11 0.629164 0.878742 0.625915 0.880218
m-12 0.540201 0.884675 0.535193 0.885121
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<E 14> my 0 AS 4 HHE B 3 Jd 9] Cronbach aAlS
H

T aAlS
o dolg] 0781968
¥ 3} 0.781793

H g oo A s F3dS A9 dlS we] Cronbach aAlFE AbE3ste] 7 &

tloly W xestd Wy
AHAgE WA | A ke Al a5 GA e AFAAF aA T+
V-1 0.462066 0.764096 0.470671 0.763039
V-2 0.434396 0.766343 0.447936 0.764858
V-3 0.491278 0.761112 0.501996 0.760517
V-4 0.500599 0.760814 0.509461 0.759913
V-5 0.410018 0.768560 0.433133 0.766036
V-6 0.373686 0.771129 0.394610 0.769082
V-7 0.113663 0.791990 0.103661 0.791144
V-8 0.326763 0.774366 0.337842 0.773516
V-9 0.286899 0.777189 0.278378 0.778093
V-10 0.122100 0.789324 0.111136 0.790598
V-11 0.201902 0.784398 0.187480 0.784956
V-12 0.424856 0.766854 0.419899 0.767086
V-13 0.421563 0.768054 0.431004 0.766205
V-14 0.489896 0.760813 0.471764 0.762952
V-15 0.519802 0.757845 0.505140 0.760263
V-16 0.462914 0.763256 0.440849 0.765422
o Az, ‘w7 4% sd Wy BEE 28 xFdd WS Cronbach o HA

Z’:
) E A 7911447 £3) Atel® gk Ao R yEwth ol T b
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2) 7€ TAA

% BAE AES) fistel 4, st A R whE NES AEsA

<E 16> I A grRe] mE W=

Ll Rl 2 S A = T S
. 1 320 49.84 320 49.84
2 322 50.16 642 100.00
1 259 40.34 259 40.34
A 2 329 01.25 588 91.59
3 54 8.41 642 100.00

Sk A ol wE W= A 2597, TAEA] 3299, oW w9 547 o] Slt)
| Aol w2 7ok 2es A A%l g SAE AA d4 2 o

Bz skl o] Aol A we Aot deS As AFS FAS 54, o

F(M-1~1-4), 29 F&(M-5~M-6), Hust ths} zlo] FF(M-7~TM-8), 2ol

(-9~ I-10), Ql A(M-11~M-12) & & + vt

<E > EY AT 2EE A A%l U Ve B

= N R RIS EFEHA gt # gk
-1 641 2.8970359 1.0819574 1.0000000 5.0000000
m-2 641 3.0046802 1.0889975 1.0000000 5.0000000
m-3 641 3.2542902 1.1682992 1.0000000 5.0000000
m-4 640 35421875 1.1457624 1.0000000 5.0000000
m-5 637 3.0125589 1.2013485 1.0000000 5.0000000
m-6 638 37758621 1.1719834 1.0000000 5.0000000
m-7 641 2.4789392 1.1124057 1.0000000 5.0000000
m-8 641 2.2964119 1.0574747 1.0000000 5.0000000
m-9 639 2.3489828 1.0631892 1.0000000 5.0000000
m-10 640 2.2828125 1.0450052 1.0000000 5.0000000
m-11 640 2.5906250 1.2261775 1.0000000 5.0000000
m-12 639 3.3302034 1.3316306 1.0000000 5.0000000
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